
INTRODUCTION
With too many students falling off the path to graduation, and overextended coaching and advising staff, 
colleges need a better way to provide personalized support at a reasonable cost. Support programs often require 
significant resources and are difficult to scale—and students who could most benefit often don’t participate.

NUDGING STUDENTS TO SUCCESS
Persistence Plus brought the idea of the nudge – an 
approach that has motivated people to exercise, vote, 
recycle, and donate organs – to higher education.

Students receive personalized, interactive messages either 
via text or through an Android or iPhone app to support 
them on the path to success. These nudges help students 
deal with academic setbacks and external obstacles, 
organize their time and responsibilities, engage their peer 
network and campus resources for help, and make progress 
towards short- and long-term goals.

Nudges are personalized based on a student’s 
demographics, the campus context and supports available, 
and the real-time responses that the student shares 
regarding their mood, goals, and college experience. The 
end result is that Persistence Plus delivers the right nudges 
to the right students at the right time.

Persistence Plus applies behavioral science to 
help students develop the academic mindsets 
and behaviors for college completion.

APPLYING PSYCHOLOGY FOR 
COLLEGE SUCCESS
Behavioral and psychosocial factors play an 
important role in students’ decisions to 
leave college. Many drop out because they 
feel disengaged, confused or overwhelmed 
and have not developed the academic 
mindsets and behaviors to navigate the 
challenges of college.

Researchers are finding that a small nudge 
can have a big impact in helping people meet 
their goals, whether those are to eat healthier 
food, save for retirement, or earn their college 
degree. Persistence Plus marries behavioral 
science, mobile technology, and data analytics 
to send the right message to the right student 
at the right time. Examples include:

Setting social norms. Our messages frame 
seeking help from professors, tutors, and 
other campus resources as what successful 
students do, not a sign of weakness.

Navigating critical milestones. Our nudges 
don’t just remind students of FAFSA and 
registration deadlines—they motivate them 
to act.

Building social belonging. We help students 
build a sense of identity as a college student 
and connection to their college.

Finals are coming up 
soon. Where and when 
will you study next?

At home tonight

You made a plan to 
study at home tonight. 
Did you?

Yes

SAMPLE INTERACTIONS

“I feel like I don’t 
belong.”

“I don’t know how to 
manage my time.”

“I’m too afraid to ask 
for help.”

“I feel overwhelmed.”

Through its ability to support thousands of students, 
Persistence Plus enables on-campus advisors to focus on 
students with the greatest needs, increasing their efficiency 
and effectiveness.



ABOUT
In 2011, founders Jill Frankfort and Dr. Kenny Salim brought the nudge to higher education to help more students 
graduate from college. As Kauffman Foundation Education Ventures fellows, they combined behavioral science, 
intelligent software and analytics, and mobile technology to put support directly in the hands of students. Today, the 
Persistence Plus team designs and delivers interventions to support thousands of students at hundreds of colleges 
on their journey to a degree.

 

SAMPLING OF PARTNERS 

IMPACT WITH PARTNERS AND IN RANDOMIZED CONTROL TRIALS

WHAT STUDENTS ARE SAYING
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Get in touch with us at info@persistenceplusnetwork.com to 
learn more about beginning a partnership.

Students were 5x 
more likely to seek 

tutoring

2-9 percentage point 
uptick in persistence 

rates

12 percentage point 
greater persistence 
for first-generation 

students

13 percentage point 
increase in online 

students registering 
for the next term

“It’s like you can’t really fail, 
or if you’re thinking about 
failing, it helps you to 
change your thoughts.”

“Made me feel more like 
there was someone at 
school who maybe cares. 
Having the text message 
program made me feel like 
there is someone there.”

“When you are feeling bad, 
it motivates you. It helps you 
see how you are doing and 
how others are doing and 
how you can get through 
challenges.”

2-4 Year Colleges:


